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Instructions:

o Feel free to match the template to make it work for your storefront or email

Liquid glitter phone cases recall

On January 14, 2021, our fulfillment partner received information about the potential safety
hazards of the Liquid glitter phone cases and discontinued this product.

The product contains a liquid and glitter that are floating in the plastic case, and are not meant to
come into contact with skin or the digestive system. If the phone case has been accidentally
broken, there is a risk that the liquid contained inside the product may leak and come into
contact with the skin which can cause skin irritation and burns. In case the liquid is swallowed or
enters airways, it can create more serious injuries or even be fatal.

Based on this information, our fulfillment partners have recalled all variants of this product.
Here’s what you should do:

e Stop using this phone case and dispose of it by throwing it in the trash
e Apply for a refund at [insert your email address or a form]

You’'ll get a refund within [insert a timeframe] of applying.

We’re sorry for the inconvenience and advise you to contact us for more information.



